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Prerequisites =

Learning outcomes =

Course contents Module 2. The concept of quality and quality management.
Standardization and certification. The ISO 9000 family of standards.
Role of the brand in the movement of goods and in communication with
the user, the CE mark.
Environmental quality: the relationship between economy and
environment, environmental policies, the concept of sustainability and
sustainable development. Environmental management systems and the
ISO 14000 family of standards for environmental certification, EMAS
registration, the integration of ISO / EMAS.
The relationship between environmental quality and total quality.



The labeling. The LCA methodology for sustainable design.

Teaching methods =

Reccomended or required
readings

=

Assessment methods =

Further information =

Sustainable development
goals - Agenda 2030 $lbl_legenda_sviluppo_sostenibile 
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