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Curriculum PERCORSO COMUNE

Year of study 1°

Period 2nd semester (15/02/2010 - 29/05/2010)

ECTS 6

Lesson hours 40 lesson hours

Language Italian

Activity type WRITTEN AND ORAL TEST

Teacher MARIOTTI CRISTINA (titolare) - 6 ECTS

Prerequisites knowledge of English at B1 level (Cf. Common European Framework of
Reference)

Learning outcomes The course covers conversation and oral problem-solving strategies,
participation in meetings and seminars, using the telephone and the
Internet, negotiating and handling difficult situations in the workplace,
understanding and writing faxes, letters, memos, e-mail messages and
reports.

Course contents conversation and oral problem-solving strategies, participation in
meetings and seminars, using the telephone and the Internet,
negotiating and handling difficult situations in the workplace,
understanding and writing faxes, letters, memos, e-mail messages and
reports.

Teaching methods first semester: grammar lessons; second semester: lectures.



Reccomended or required
readings

Assessment methods computerised written test and oral exam.
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